A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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The Appeal Petition received on 22.05.2024 filed by Thiru S.Gurusironmani,
330/331/339, Sivakamipuram Street, Rajapalayam — 626 117 was registered as
Appeal Petition No. 40 of 2024. The above appeal petition came up for hearing
before the Electricity Ombudsman on 18.07.2024. Upon perusing the Appeal
Petition, Counter affidavit, written argument and the oral submission made on the
hearing date from both the parties, the Electricity Ombudsman passes the following
order.

ORDER
1.0 Prayer of the Appellant:

1.1 The Appellant has prayed to refund the full amount spent by him towards

replacement of damaged CTC wire.

2.0 Brief History of the case:

2.1 The Appellant has prayed to refund the full amount spent by him towards

replacement of damaged CTC wire.

2.2 The Respondent has stated that the CTC wire was provided voluntarily by
the group of consumers and it was mutually agreed to return the CTC wire

arranged by the group of consumers by the licensee.

2.3 The Appellant has filed a petition with the CGRF of Virudhunagar EDC

demanding replacement of CTC wire.

24  The CGRF of Virudhunagar EDC has issued an order dated 20.02.2024.
Despite the Appellant has preferred this appeal petition before the Electricity

Ombudsman.

3.0 Orders of the CGRF :

3.1 The CGRF of Virudhunagar Electricity Distribution Circlel issued its order on
20.02.2024. The relevant portion of the order is extracted below :-

“Order of the Forum:




weoysmi  Slp.& b ECmeoramfl  Souisofler  Wleor  SewevoriSled  ermHuL L
lesrgomL_oow &ifl ClFwINSMHES. BT Caumisantod aupmistul L. CTC euwemr, 2 i
wSlsE Dol Clubpy Sleoraliley Seuisefl G Sl eupmis 2 i
BLog s oT(HSSWMLY 2 S&Tal" (5 1o&TW oy 61605T: 04/2024, EDIBTME SNV
W19.58) cweusSUUBSIDS).”

4.0 Hearing held by the Electricity Ombudsman:

4.1 To enable the Appellant and the Respondents to put forth their arguments, a

hearing was conducted on 18.07.2024 through video conferencing.

4.2  The Appellant, Thiru S.Gurusironmani attended the hearing and put forth his
arguments.

4.3 The Respondent Thiru S.Muthuraj, EE/Distribution/Rajapalayam, Thiru N.
Senbagamurthy, AEE/Town/Rajapalayam and Thiru T.Ganesan, AE/ Town/ North
/ Rajapalayam of Virudhunagar Electricity Distribution Circle attended the hearing

and put forth their arguments.

4.4  As the Electricity Ombudsman is the Appellate authority, only the prayers
which were submitted before the CGRF are considered for issuing orders. Further
the prayers which require relief under the Regulations for CGRF and Electricity

Ombudsman, 2004 alone are discussed hereunder.

5.0 Arguments of the Appellant :

5.1  The Appellant has stated that power fails at 06.45 pm on 03.11.2023 for 13
installations from a pole installed inside a lane in 330/331, Sivakamipuram st.,
Rajapalayam, 626117. Repeated actions by staff to restore power proved futile.
He lodged a Complaint with EE/AE at Chennai on 05.11.2023 around11.00 am.

5.2 The Appellant has stated that on 05.11.2023 around 11.00 am Gangmen
fleece the consumers and the over head line conductors leading from street pole to
lane pole (and some lines leading from lane pole to user point) were replaced at
the cost of consumers. The cost of wire etc., according to them was Rs.12,000/-
apart from their wages @ Rs.800/- x 3 = 2400/-. The power was restored at 03.45
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pm on 05.11.2023. The honest Gangman opted to return the balance material to

the seller and pocketed the sum also.

5.3  The Appellant has stated that the issue landed in CGRF/VNR after his email
complaint dt.08.11.2023 with two follow up reminders. Issue came up for enquiry
on 31.01.2024 @ Virudhunagar/CGRF. It was mutually agreed to compensate by
the supply of wire worth the amount spent by consumers collectively (within the
frame work of tneb) after a closed door discussion among them excluding the
Appellant. Alas!? On 19.03.2023 cable / wire worth Rs. 7000/- + (6720/-after
deduction of GST) was received through AE's team, converted to cash & the

amount was shared among the affected consumers.

5.4  The AEE/AE on their meeting expressed their inability to compensate in full
because of some pole distance and audit constraints. It appears they conveniently
forgot to take into account the lengths replaced from lane pole to user point which
are more than 15 years old. (Is it mandatory to replace them every 10 years?)
Going back on their commitment by CGRF is uncalled for and leads to damage of
their own image among the public. It appears there's some CHRONIC FLAW in
the so called HONEST estimate which need to be looked into, perhaps with more

honesty and diligence on how department can reimburse the actual expenditure.

5.5 The Appellant has stated that if Rs.7000 worth of cable/ wire is only required
then why/how Rs 12 K worth wire was purchased and Rs.2000/- worth material
was also returned to the supplier, encashed and pocketed the amount. The entire
thing sans logic. They also extorted Rs. 600/- under the pre text of replacing blown
off fuse etc. several times from the innocent consumers on 04.11.2023. Though
SE indicated and directed openly in the FORUM her subordinates to initiate
disciplinary action on those erring staff who brings disrepute to the organisation, |
for myself is much sceptic about the outcome of her oral order. He stated that
contested meekly this partial resolution of CGRF through my email dt. 28.03.2024,
which was turned down vide their letter dt. 04.04.2024 received by him on
08.04.2024.



5.6 The Appellant has prayed to compensate the balance amount spent by him
for material Rs.5000/-, as wages collected Rs 2400/- and extortion amount Rs.
600/-. He also requested to declare a decent compensation which the forum thinks
appropriate, just and reasonable for the mental agony under went by all the naive

consumers for three long days.

6.0 Counter submitted by the Respondent:

6.1 Singunemenud / B&I / QILEEG IWesSSIhHeE 2 U ul L Seusmdlymbd
@s@pailey Slov et Sememriysefley &LHS 03.11.202360 Wledr HomL erbuL_L &)
@snm_iiuneor ysm Sieor@m FflOFWWUL L HTsa|b, SiHSTOIDE Srmeurenemub/bai /
UL &G NINVESSIHEE 2 L' Ul L Wlesr &emeoriiy eTetor 28102221460 (Hlou&HHIS
y&mfl) BlesraemL arbul”_(Heireng ereor eHMII "Wledreoiasb "SSlev HLhH 05.11.202360

(10.50 wewfl) ysmi efsSHHHssTE aTdliveysmi O\&fleNsgieremmi.

6.2 Wleteorsd eould @Qupiul L ysmi efleumd Siwu@Sulledsr sertuemilwmemmeot
&(p.5. STMoS)(1H63%600T65T, WISTUTEDS WpUIGUTENTT GTETUGI(HEE H&HaUL Diefléslur_H,
et ooL_cow sfl@saw Gifle @urdlwunemi epovd iNOMISHIUL L STHRID, Dig6dT
@sm_i&flwnes Sicsteopw Sleor@o Fleusmdlymd O Hedlevr 2 erer GuheesorL Wledr
Somewilionu  DlOTUTENS DplIGNTETT &HemDpliley OFISHTHID, DiSlev &Feusmbdlymb
Quuilesr @ eSleL 2 eirer Wlesr HUSS (BB, et Wlesr Sememriy 2 erer
GnISw &FHSHlev Semww Cumbm Wit &bub euemr EH WI6dr &bumhisehdE SooL Gw
2 oitomr WledT euwif (CTC wire) UWRSTETIHMED, DiHs WIST HbudbdHlev 2 eitemr 13  WledT
SeoeTiIysEHHE Wl ool abul Lg eoreor Glfle GumdlunemisE WlesTunens

Speunemi H&6u60 D6l ssne0 b erSliveysmi ©&fledsgierermi.

6.3 cueurm uwwsner Wler euwemr (CTC wire) FflO&slg olleorailey Dicmeorsg)
blesT GomemtiIys@EH&ED HomL ullesTil wlest alleflGunsd &g, H&660 el @ELw0mm)
Gifley @umdlwrermmev  Wledunems  PplaumonisE&  NOMISSUIUL_L HTH6]D

erSliiensmi ©\&ifleSsgierernmi.



6.4 QumhsesorL Wler oo QGM_funeor 6Sleurid, LeSM(HEEG Uifley @urdwumerTmey
e0&BuEl eumllevuns 61(hH&HIOTISHSIUL_L HTH|D, Sicieumm) Wledr HemL elleurd &MIsa!
@s5fle9ss Hov wenfl gioflsefley weysMTE, Gifley @umMdlwneTemr &M iy ©G&TesoT(H
et ety fled SEHUuUsSTHEAD, Wl6T &HbuhisEhHE oL@ 2 drer Wler euuf
(CTC wire) uwsneemns wmi Oeowe &g wrHn Geueor(Rb. wWlesr eumflwion?
m&iGaumn? eteor  Gwebemmuiit Lmeri  Gsmeirell  eT(UGWSTE  eTSlTDEONSMITIT

@& ifleN1s gieierrmi.

6.5 IIHHE W6 &bUmIsEHe G &L Bw 2 _erer Wlesr euwii (CTC wire) U(RSTETENS
isstamlwGn sfloFlsg OserEhb eresrmib, Wlesr m&sTCom agHb Oswe ©&w
Goustoriquig Sovemov  eTeoiayd  Glfley @urdlwumenamey  WLENSM(HEHEG  USlev

iefldbsiu’_ L snseb erSliveysmii ©&fledsagerermd.

6.6 Wleteors ysneor QsMiibg Siesremmw Sleonbd wSHlwib Gumhseser upsteor WlesT
ouweny (CTC wire) wMHOD &G, DiOsHH WIS SemneoriysEhdEGh LledT
Semeoriy eupkistul L g erer Gifle) @urdlureniés@ WlTureng pieureri cnesCus
amlleuns &L  SiaflGHHTHE D, SOuGSHeows FmibsHouiser GbisermsGe
wereubg ySw CTS euwiiser eumbidl sbhssmev, ung wésefledr mevedr &HS), ySw
euwemr rHM) WlesTEmb euphisUU” L g erdTmib @&5fleSSHsM. g6t igliuemL ulley
Sicsremmw Hleor@ GumheeiorL Wledrers LysnEpbd 05.11.2023 @ 15.07 wewfl) (g &)
em6uHHIUL_L TS|, SNU@GSloows Emibsouiser smisermesGea (weoraubg USw CTS
WIT&HET QM) HH&STL, AlsTemmIW Sleond ©ung) W6 WIIBHE! 6THS G(H USTIHD

oureilevemov eT6sTUS (HMIUGIL 555668 616oTM) 6TSliiweoysmi @ &flesgieTemmi.

6.7 &Libs 08.12.20236b weysmii, S h&IhsT HsIGau @&eonSids @b wermdsley
ysmi ey SiefsSHHssTaanb, libhs Wwenielley, Wledr Semeworiy ereor: 281022487
whHmIbd 12 Wledr GeoeoriysEnhs@ WleTsdemL ahul L emng sfl&Fiw, Fbwhsiu’ L
et mIsTGeumisemer ySw wWlest euwemr (CTC wire) eumbidl 1 @&FmoLed HlifubsD
OFISHNH0)D, D156T g VUL UIICLEIW Dieuis6T SiemeTal(Hld 6TM G&imhs!

ySlw wledsr ewemr (CTC wire) eunusl HibHSHNGMD, Sicweumm USw i eUNThiE6uSHE G



@Qsovey O&FILE Oremscmw SmuGlwelldss Geusr(Hld ereoed y&smMi  eo)eSley

so. OUNBHSSTHED eTlivgsmmi ©\sfleNsgierer.

6.8 Qumhseor mesTGoum @GHoondis@&d wameSler ysmi ey OSM_Ffurs
SiuGSullesr semtiuesilwmenmmest Sl(h.6. SrMoSI(HEG6RTET, WIGSTUTEDS Syl IGUTETT
eresruafl b &L HE 28.12.202360 6Slemd&sbd CHMUUL_L HTH6D, DNGMHEG Dieuil SLlbs
02.01.202460 i6fls udledlev, Sleusmbdlymb @ EHeSleL Wl HooL arbhul L gi
(Bledreorasid ysmi) @SM_funs &L ibgh 05.11.202360 &HemDplile) OFLISHTHAID, Diley
Aousmdlyrd Gwullest @gredlev 2 eiter WlesT HbUSSIOHHE, Gombaesor  Wlesr
Semeoriiy 2 6ten GHMISW FHSlev Siemww) Gubhm WleT &bub euemr &ap WledT
HbuhsEHesE& Do Bu 2 erer Wlest e (CTC wire) UWSTEISHTEL, Db LOlGOT
sbusSlev 2 eter 13 Wl SooeoIysEHESE WldT S  ahul L HT&H6eD

erSliiensmi ©\&ifleSsgierenmi.

6.9 Scaunn uWwsoLSS CTS auwenr wrHMlemed & WITElemeT aIhIS
Sweib 6160l SiHg @HIHNleL 2 eter GUIgIHS6MLID & fleNsssTeEm|b, &HGuNE)
BissraumlugSlev CTS eouwi agib euphsiULadlevemev 6TETMID, DiENICIcVs &Slev
agmoug CTS oeuui ueowwWs 2 6TeTsT  6feT  umMissH QBHSICDET  eTeoTa|bD

Qs fleNsgieTensnasa)b erSliwesmi ©&fleNssgierormi.

610 DTN SWIVESSIL UL T 2 6TemdT ofeT uMisgIs ©O&neor ()
SmbsGung), Hewsmbdlymbd CgErallev Swmbg Slp.V.e@puusmdl (le &oemL) eTedrueul
@ungl wsseflesT Hovest HHS!, YSw CTS el smbhiseT QMbSS SIHUSTSND Fo Ml
odeoredley WlSTEUGmET QKIS HOTEHET NOWSSSTHD, Goeb WleTurens
Speuremi Heusmdlymb @speSley Guhaeor et Semeoriyser 2 6rer UE&GSIEE
@&csrm Cung ibiE ySw CTS euwii swmi Hlemevullev SpHsSTeL, UG W& S6iTleoT
Bovedl &B(HSl, LW euwemT WIHM Diemass 65H&EHeHEGD WIGT FlieneT k&
leteorsd ysmeor (wigshg omeudss Glfle) Gurdlurerfl b s&seucy DieflsssTeEm|bd

Sieui @& fleSsgleTemmi.



611 QGohscoL mH&TGoum GonSHis@Gb WM ysmi ey OFM_funs
@&wbHGUMTdIwen/uSlinetd/ Srmepurememnud  &Lbs 11.04.202460  em&Builulley
@Qomiy Os&neor(l shisonrs Wt Sewewriy Wler  HemL  (ppausHhd  &ifl
@swwdul_Lesteun? ysmi wey sHl@smwiu’ Lsn? Cam agb Geopunp 2 oTerst?
o160 B (hHOSNGTL HTHOYD, AHDHE SMbIGOT, HoTd @ Wt oo &Fil G&wwiu’ {H
L gy ereormid, Coumy ysTGrm GHeomur@Lr Sevemev ereviayb, SH(HUS 6reTeD
@5f696 S (HiHSSTHM|D, DIG60T Gesr@u &L1HS 11.04.202460
Q@&whEuIdSlwreri/uSlireond/ SITRUIERHETUD DIGUIGHOTTL  SHIGOHEHE &LgGHID

ewould uslev SeflésluL g (HhSSTEMD eTlifwesmmi C\&fleNsgiererm.

612 msTCeumt &HmmEisHGD WSTH SMISl X emeoTuileu(<,ememT H6T: 20.02 2024}
"wesmi  Sh.&HEFCImediineml Deuisefledr Wledr Someortilley erbul L Wledr
sooLcow &l CFLusHE HsTGamisernms aupmsiul L CTC aweor, 2 flw wSHlushH
Sigmndl Quibml, elleorelley SiauiseflGo Spull enphis = flu BLoIgbOS

eT(h&HGWIM 2 _5516|" QUDUIUL L &M1& erlivesmii CsfleNsgierermd.

613 Guhseor HsTCaMT (&mDEIis @D WeTnH pememruilesT ulg ysmi wengmiflesr
et Semeooriiy 2 _oiter Wledr HOUSS (BB DiIH&HIL 2 6iTer W6 HOUMISOH G
8oL Bw 2 drer CTS euwii wrHmD OFLMSHEEG 22.02.202460 wWHOUSEH sSwmi
Qawiu’ (K &LBS 23.02.202460 Sigyindl  OupLULL s  eTSliieSmTT

@& ifleN1 gieierrmi.

614 Homes QsMLiHE Gwhaesr. CTS euwii wHmIb &1 CunapL_seir (Gl wine &
fov) @ovefl &homsUGNL OIS OEFLW TS €H.7940/- &G SH&NESs
esruesord Gevetorigs Sigoynd) HLHs 08.03.2024 SleoL s&0 Gubm 18.03.202460
&18gnemev UDUIUL_ (B, 19.03.202460 CTS e wOHMID ST QuIEH_&6T Glevefl
Fhomswilev @&mearpsHey QLWL L riseab, GomhaaorL ysmiley mesiGeumisermev
eouphisul_L CTS euwi whmib &1 @Qunpl_ser (Gl wire & Fov) &LHE 20.03.202460

et Soemeooriy eTevor: 281022487 wHmIb 12 Wl SemeoUySNIIS6eT &Fmiuns



weESME wHmIDd Sp.V.sEpUUEMd (e somL) eredusui (Pedreoflemevulley SlapUI

UPHBISUIUL_L &8 erSliesmi @sfleSlsgiereri.

615 CTS ewi wHhmb Ser Ounapl_ser (Gl wire & fFov) Oovefl Fhomsulley
b GashHéE eamflu ellflsefler ug FfluneaBer WHOUSH swmi CQFWg, DS
@uplu_{, @&r6aT s @&FELWOIUL L sMs erSlivesmi C&fleSsgieremmi. <, eormmev,

weysmi, Gubseeor. CTS euwi wrHmb OCFUMSDHEE SHSAUDTS WHMID (EHODHEITEH
wSUSHE swmi C&sELwWoUT (HeTersns UsTT &omdlyeTensnsalb, Guweptd WSS 6oL
2 coreowwns ClFwe| Q&G CGTm&EHEE FFLIS WIHM Sieowdsad Gamilysrersns
erSliivesmi @sfledSggieremmi. Goewib, weoysMIi ysmi weoye 1 Seflggierer CTS
ouwii wHMID &1 CunUpeTseT euMbiSlwghHéster Yoo O&Tems e 12876 6redm)
2 6iTongl. Weomev ST FoiGeHs TFSl0, DG WIIHHSTES QIPRISIUL L & 6165 M)
agib &ecvemev. hHMID @um(HeT eumhiSiu &emLullest GSTIN no wHMID &oemL&smriflesr
em&EWMIUD agib &L b Glupellevemney. Guomesor. T&ESleL Ylev, aumueiv, Slev &emL & @&
wHhmib BF eredTEOMeLeVTD FbWHHD ESoveumocy 6TrRSUUL_(HoTong). &eueunm)
seflsstu L o8gy e sfluter THsSTE Sovemev eTBIMID TSl EONSIIT

@& ifleN1s gieiermmi.

616 m&sTIGoum GHODSIsGD waTmHSev CTS el wHMID ST GUNIHL_&SemeT
wesmiflGwo Slaud QUUGOL_58I B ousns o1l ESMTT SInslev
@sflefl&s0ul_Lems WwesmiT <REW SMhuser Siedim abhmssncar®h, &HGuns
Gwhaeor Fflwrer (Wemmulleyv Soveuns R(H TFmS Diefls g, DHHEG FFLTeT CGTens

BhIBEHSE SHUN Seflé@onmn Camflydrensnseyd erSliweoysmmi ©&fleNsgeiremmd.

617 wLEYSMT BEW HMhiIGHT Dl6eflHs SleveSlev Eflwner alleurd &eveuns Hlemevullev,
shisong Casmflsems Hwmub SDHOESTE 2 dTensIsa|b, Shiserg UsTT Weiedley,
Guhsaor. SLslev CTS euwi wrbhdl Wlesr HeoLeow Ffl@FW Seruemilwneriés@
e15.2400 2arlwd auEiSlwsTEab, Coeib OC&Tems ¢H.600 WIT' 1q ulsHsHET&e|D,

Siaubeon Slapudl euphiGurmib Casmilydrersnsab erdliveysmmi C&ifleNsgerermi.



618 &g& &bwHHLIE SNUGSH sertuesiwrermnesr  Sl(h.&5.S Mo S(IH6Y60T6sT,
lesturems peuremi eresruaufl b eSlemilss Gungl, Shourmy sredr agib Gunsg)
wasaflLb uend agIb GUMESlcLEmeV TETMID, && <WSMMHM (GHHMEEFT (B 6T MID

s fleNsgieTensnasa)b erSliwesmi ©&fleNssgierormi.

619 et Sememorliy eredor: 281022487 whmib 12 DT SemenrIySMIisHer Fmuns

S  ©mpHCmewefl msIGam  (GHomSisE&b WwIMmESL  ysm WD)
916f15 S (HHSHTH0|D, Dicseunm Lsmi weoy Diefle@&b (PTYD, AGH6T SledTYD, WHMID
msiCaumisenmey eupbislul L CTS euwii whHmib &s51 Qunpl_ser (Gl wire & fFov), Wlesr
Somooorl  erevor. 281022487 wHmIb 12 ledT SemeIIUSTIIGET  FMiUNS
5 .&H&Crmedioemfl whHmId Sm.V.&EpUUEMD (Lo &emL) eredruaui (pedrestlemevulley
Ul eupmistiul L Gledryb, Spseor Wler Semeoiysmmiser wmil b SaphgId
B em&AGmedall  seflr) eHy @@ uysmM  LoYEYD SHIBTET T
@upliuL_eflevemev eTedTUSI (HMIVCIL_S 5668 oTedTmID eTSliweosmmi ©&fleNsgieTemmi.

SI No. SC No. Name

1 281022214 SIVAGURUNATHA PUSARI
2 281022477 JEYAMANI.G

3 281022421 GNANAGURU POOSARI. G
4 281022835 G Gnana Sundar Raj

5 261022845 G.GNANASUNDARRAJ

6 281022273 S.GURUSAMY

7 281022539 GURUSAMY.S

8 281022476 SIVAGURUNATHABAKYAM.G
9 281022487 SIVAGURUNATHA POOSARI
10 281022483 VIJAYALAKSHMI.M

1 281022669 MUNAGURU.G

12 261022420 GURUPAKYAM.P

13 281022569 KARUNAIANANDAM.S

6.20 m&siGoum @&oonSis@Gh wem Smsl pomeonllesrug, mSTGeUM &HermTeL
ouphistLL_L CTS euwi whmib &1 Gunapl_ser (Gl wire & Fov) LB 20.03.202460
et SGomeor'y eretor 281022487 whHmIb 12 Wledr SemedIUSMIIGHET FMiUNS
5. &m&Crmssioemfl wHmId Slap. V.sUUsmd (le somL) eTesruculi (W edTeotlemevulley
SlpUS eupmistul”_L g eTeoTm) erSlieoysmmi ©&feNsgieremmi.
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7.0 Findings of the Electricity Ombudsman

71 | have heard the arguments of both the Appellant and the Respondent.
Based on the arguments and documents submitted by them, the following are the

issues to be decided;

7.2  The Appellant contends that on November 3, 2023, a power failure occurred
at 6:45 PM, affecting 13 installations from a pole inside a lane at 330/331,
Sivakamipuram St., Rajapalayam. Despite repeated attempts by staff to restore
power, they were unsuccessful, prompting the Appellant to lodge a complaint with
the EE/AE on November 5, 2023, around 11:00 AM. On that day, gangmen
allegedly extorted money from consumers to replace the overhead line conductors
from the street pole to the lane pole and some lines leading to user points, costing
approximately Rs.12,000/- for materials and Rs.2,400/- for wages. The power was
restored at 3.45 PM.

7.3  The issue was brought before the CGRF/VNR and a mutual agreement was
made to compensate by supplying wire worth the amount spent by the consumers
collectively. On March 19, 2023, cable/wire worth Rs.7,000/- (Rs. 6,720/- after GST
deduction) was received and converted to cash, with the amount shared among
the affected consumers. The Appellant requested compensation for the balance
amount spent on materials (Rs.5,000/-), wages collected (Rs.2,400/-), and the
extortion amount (Rs.600/-). Additionally, he sought a fair compensation for the

mental agony endured by all affected consumers for three days.

7.4 The Respondent's counter states that the initial complaint about a power
outage on 03.11.2023 was promptly resolved on the same day by field worker. A
subsequent complaint on 05.11.2023 identified a damaged CTC wire causing
outages to 13 connections. This issue was communicated to the Divisional
Engineer (DE), who ensured repairs and confirmed that the electricity board would

bear the costs, not the consumers.
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7.5 The DE informed the petitioner about the resolution process, and the
damaged wire was replaced on 05.11.2023. Power outage happened on both the
days were resolved by the field workers. Despite the resolution, the petitioner alone
filed a complaint on 08.12.2023 with the Virudhunagar Consumer Grievance
Redressal Forum, alleging coercion into purchasing the replacement wire. The
Respondent explained that the 13 consumers residing in that area voluntarily
bought the wire to expedite power restoration, with no force applied by the
electricity board staff. An investigation revealed that the service wire was not
purchased by the Appellant alone but by all the affected 13 consumers who
voluntarily purchased the wire to expedite the repair and not by the licensee for an

un-named bill dt 05-11-23 without signature of the shop.

7.6 The Consumer Grievance Redressal Forum ordered for return of the wire,
and the Respondent complied, replacing the wire and returning the new one to the
consumers on 20.03.2024. In addressing the petitioner's claims, the Respondent
noted discrepancies in the bill provided by the petitioner, such as missing GSTIN
number and shopkeeper's signature, making it invalid. Additionally, allegations of

extortion against the field worker were denied.

7.7  The Respondent emphasized that all actions were in accordance with the
electricity board's rules, including the proper preparation of estimates and obtaining
necessary permissions for the replacement of the CTC wire. The final decision by
the Consumer Grievance Redressal Forum was acknowledged and complied with,
ensuring the return of the CTC wire and other items to the petitioner and affected
consumers. The Respondent concluded that no further complaints were received
from any other electricity connection holders in the area, except for the initial

complaint from Appellant.

7.8 As per the above arguments, there was an issue with the service that
normally carried the LT line. From this line, consumers received service
connections tapered to their premises through service wires. In this group of
consumers at Sivakamipuram St., Rajapalayam, the overhead bare conductor
could not be provided due to the narrow lane where providing live conductors
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sacrifice the safety measures. Therefore, the licensee provided the CTC wire as
the service line to feed the 13 Nos. consumers, considering the narrow lane's
constraints, where erecting an LT open service line could cause accidents. Over
the years, the CTC wire served as a service line between two poles as a solution,

and this arrangement extended the service connection to 13 consumers.

7.9 The Appellant, though not the account holder, was utilizing the electricity
service registered in his father's name. Alongside 13 other connections, they
received power through a span of CTC wire provided by the Respondent for safety
reasons due to the narrow lane. The Respondent implemented this measure to
prevent accidents and ensure a continuous power supply. On a particular day, a
power outage occurred due to damage in the CTC wire, which was promptly
addressed by the licensee's staff. When another interruption happened, it was

mutually agreed that the weak CTC wire needed replacement.

7.10 The licensee's field staff informed the consumers that locating and providing
a new CTC wire would take some time, as it is a rarely used material in TNEB.
However, a group of consumers agreed to provide the CTC wire themselves. It is
also noted that the Appellant was out of town on the day of the power failure.
Therefore, he may not have been aware of the mutual agreement made regarding

the replacement of the wire.

7.11 Initially, the Appellant who was one among the 13 consumers, did not object
to replace the CTC wire. However, they later requested reimbursement for the cost
incurred in procuring the new wire. The Respondent contended that they did not
demand the CTC wire from consumers, but accepted it to expedite the repair.
During the CGRF meeting, the Appellant agreed to the replacement, but later
claimed that the cost they incurred was higher than the Respondent's replacement

cost, insisting on reimbursement.

7.12 The Respondent provided documentation indicating that other service
connection users did not seek reimbursement and had even acknowledged

receiving the replaced CTC wire. The Appellant's claim for reimbursement was
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considered unreasonable, as it was not established that the Respondent
demanded the wire from consumers. The replacement and subsequent return of
the CTC wire were handled in compliance with the CGRF order, and the group of

consumers accepted this arrangement without further complaints.

7.13 The Respondent highlighted that the maintenance of the service line,
including the CTC wire, is the responsibility of the licensee as per TNERC
Distribution Regulations. The situation arose from a collective effort by the
beneficiaries to arrange for the wire, and the Respondent's acceptance of the wire
was a practical measure to ensure a swift resolution since there was no stock in
the stores. The Appellant's later objections were seen as an attempt to raise an
issue on a matter already settled, with the returned CTC wire acknowledged by
other involved consumers. On the day of the power failure, it was noted that the
Appellant was out of town. Therefore, the issue now raised by the Appellant seems
to undermine the joint decision of the group of consumers for the supply of CTS
wire. The Respondent also complied by returning the CTS wire supplied by the

consumers, as per the CGRF order.

7.14 However, the action of the Respondent in accepting the CTC wire from the
group of consumers for the replacement was not in accordance with TNERC
regulations, which states that the service line should be maintained by the
Respondent. In this connection, | would like to refer regulation 29(17) of TNERC

Distribution code which is discussed below;

“29. Service Lines:

XXX
XXX

17. The service line will be the property of the Licensee and the Licensee
shall maintain it at his cost”

From the above, it is noted that the service line will be the property of the
Licensee and the Licensee shall maintain it at his cost and therefore the action of
the Respondent was not in accordance with TNERC regulations. However, the

licensee's field staff and the consumers mutually agreed that the provision of the
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wire would be replaced by TANGEDCO at a later time due to the rarity of the
material, in order to reduce downtime. This action, though pragmatic, should not
set as a precedent in future. Also, the findings in the CGRF that there is no stock of
CTC wire and procurement of CTC wire also stalled is to be taken into

consideration and so cannot be ignored.

7.15 The Appellant initially raised an issue before the CGRF regarding the
replacement of CTC wire which was provided by a group of consumers. The
Respondent promptly returned the wire, and this return was acknowledged by the
group of consumers and agreed upon by the Appellant during the hearing.
Therefore, it seemed that the issue was settled between the Appellant and the
Respondent. However, the Appellant, who is one of the consumers, later raised a
new issue before the EO, which was not heard by the CGRF, for claiming a

difference in the cost of the materials received by him.

7.16 In this context, the Appellant was not available on the day of power failure.
The CTS wire was arranged by another member of the group of consumers in
order avoid delay in supply restoration. Furthermore, the Respondent's
procurement always relies on cost justification with standard procedures.
Moreover, the CGRF order was issued based on the Appellant's agreement for the
replacement of the wire, which had been returned by the Respondent. As a result,
there was no further issue to be resolved by the EO. Consequently, the appeal was
treated as closed, with the Appellant's claim deemed inappropriate given the

context and the actions taken by the Respondent.

8.0 Observation:

8.1  The subject matter in the present issue happened due to non-availability of
service line (CTC wire) which was erected long back to provide power supply to the
group of consumers in the narrow lane for safety reasons. The CGRF also had
recorded that there is no procurement of CTC wire now a days and the
Respondent has stated that in case of replacement they have to look for any

dismantled wire which was released when carryout development / improvement of
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network. Therefore, in order to avoid such incidents in future, the licensee is

instructed to arrange to keep stock of CTC wire for such areas.

9.0 Conclusion:

9.1 Based on my findings in the above para 7, the Appellant's prayer is treated

as closed.

9.2  With the above findings A.P.No0.40 of 2024 is disposed of by the Electricity

Ombudsman.
(N. Kannan)
Electricity Ombudsman
“m1aT Court @)evsneuGiied, Hmieueorid @lsemen”
“No Consumer, No Utility”
To
1. Thiru S.Gurusironmani, - By RPAD

330/331/339, Sivakamipuram Street,
Rajapalayam — 626 117.

2. The Executive Engineer/Distribution/Rajapalayam,
Virudhunagar Electricity Distribution Circle,
TANGEDCO,

Ponnagaram, Rajapalayam-626 117.

3. The Assistant Executive Engineer/Town/ Rajapalayam,
Virudhunagar Electricity Distribution Circle,

TANGEDCO,

Ponnagaram, Rajapalayam-626 117.

4. The Assistant Engineer/Town/ North / Rajapalayam,
Virudhunagar Electricity Distribution Circle,
TANGEDCO,
Chinnasoraikaipatty,Rajapalayam-626117.

5. The Superintending Engineer, - By Email
Virudhunagar Electricity Distribution Circle,

TANGEDCO,

65, 1, Ramamoorthy Road,

Virudhunagar-626001.

16



4. The Chairman & Managing Director,
TANGEDCO,

NPKRR Maaligai, 144, Anna Salai,
Chennai -600 002.

5. The Secretary,

Tamil Nadu Electricity Regulatory Commission,
4th Floor, SIDCO Corporate Office Building,
Thiru-vi-ka Industrial Estate, Guindy,

Chennai — 600 032.

6. The Assistant Director (Computer)

Tamil Nadu Electricity Regulatory Commission,
4th Floor, SIDCO Corporate Office Building,
Thiru-vi-ka Industrial Estate,Guindy,

Chennai — 600 032.

— By Email

— By Email
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